MBEB/I0Y «/lemckuii cad N2 107» KomneHcupyiouje2o euda
[Ipenmet uccnenoBanus: KauecTBo ycinoBuii 00pa3oBaTenbHON IEATSILHOCTH OPTaHN3aIMK Ha
OCHOBE OOmIenoCTynmHOW uHGOpPMAallMM B  COOTBETCTBHM C OOMIMMH  KPUTEPHSIMH,
ycTaHoBJeHHBIME DenepanbHbiM 3akoHOM «O0 oOpazoBanuu B Poccuiickoit denepanuu» ot
29.12.2012 1. Ne 273.

Pe3yfzbmambz He3a8UcUMou OYEHKU Kadecmea YCllo6Usl 06pa306’am€ﬂbH011 dessmenbHOCmu
opearnuzayuu, 00yW€CM6JZﬂIOW€ZZ 06pa306dm€]leyf0 OoessmenbHOCMb.

B xone mpoBeneHHOW HE3aBHCHMOM OIICHKM KadecTBa YCIOBUN OKa3aHUs 00pa3oBaTesibHOM
JEeSITEIbHOCTH OBLIIU MOJTY4YEHbI CIETYIONINE PE3YIbTaThI:

« UroroBoe 3HaueHWEe TMOKa3aTeliel, XapaKTePU3YIOMIUX KPUTEPUH OIEHKH KauyecTBa
«OTKpBITOCTh M JIOCTYMHOCTh HHGpOpMaIMK 00 OpraHU3alMU COIHATBHOU Chephy,
cocraBisier 93 6.

6 MOoM Hucine no nokasameiim.

e CootBercTBHe WH(POPMAIMK O JEATEIBHOCTH OPTaHU3AIlMH  COIMAIBHON  c(ephl,
pa3MenieHHOW Ha OOIIEeNOCTYNHBIX HMH(DOPMAIMOHHBIX pecypcax, €€ COJCPKAHUI0 U
nopsaky (popme), ycTaHOBIEHHBIM HOPMAaTUBHBIMH ITPABOBBIMH akTamu - 880.

e Hannune Ha oduUIMATBHOM CcaiiTe OpraHWU3alMU COIMAIBHOW cdepbl HHPOPMAIMH O
JMCTAaHIIMOHHBIX CTIOc00axX 00paTHOMN CBSI3M M B3aUMOJCHUCTBHS C TIOTyJaTeI MU YCITYT U X
¢dbyaknuonuposanue - 90 6.

e Jlons mosryyateneid yciyr, yIOBJIETBOPEHHBIX OTKPBITOCTBIO, MOJTHOTOW M JOCTYIHOCTBIO
nHbopMallUd O JEATEJBHOCTH OpraHu3ali COLMAILHOW cdepbl, pa3MEIIeHHONW Ha
MH(OPMALIMOHHBIX CTEHJaX B TIOMEIIEHHH OpraHu3alul COLHUAIbHON cdepbl, Ha
opUIMATILHOM caiiTe OpraHu3aluu couuaibHol cdepsl B ceTn «HTepHEeT (B % OT 0011€ero
YHCIIa ONPOIICHHBIX MMoJy4yaTenen ycmyr) - 98,8 6.

* HWroroBoe 3HaueHHWE T[OKa3aresied, XapakTePHU3YIOIIUX KPUTEPUH OIEHKH KavecTBa
«KompopTHOCTh yCIIOBUH TPEAOCTABJIICHUS] YCIYr, B TOM WYHCIE BpEMs OXHIAHUS
MPEeAOCTaBJICHHS YCIyr», cocTtaBisier 98,8 0.

6 MmoMm 4Hucijie no nokasameusim.

e OoOecrnieueHHe B OpraHu3allMM COLMAIbHOM cdepbl KOM(OPTHBIX YCIOBUH s
NPEOCTaBICHUS YCIyT (MepeyeHb napaMeTpoB KOM(MOPTHBIX YCIOBHI yCTaHABINBACTCS B
BEJOMCTBEHHOM HOPMAaTHBHOM aKT€ YIOJHOMOYEHHOTO  (eaepabHOrO  OpraHa
UCTIOJIHUTEIBHON BJIaCTH 00 YTBEP)KJCHUH TOKa3aTelell He3aBUCUMOM OIICHKH KayecTBa) -
100 6.

o Jlona mosyyarenei yCIyr yJIOBJIETBOPEHHBIX KOM(OPTHOCTHIO MPEJOCTABIECHUS YCIYT
opranuzainueil coruaiabHON cdepsl (B % OT 00ILIero ymcia ONMPOILISHHBIX MOJydaTesei
yeayr) - 97,6 0.

¢ UHrerpanpHOe 3HaYeHHE IOKa3aTelel, XapaKTepH3YIOUIMX KPHUTEPHl OLEHKHA KauecTBa

«JloCcTymHOCTB YCIYT JJIs1 MHBAJIUAOBY, cocTaister 39,4 0.

68 MOoM Hucie no nokasameiim.

e OOopynoBaHHe TOMEIIEHUH OpraHu3ali COLUMAIBHOW Ccdepbl M MpUIeraromed K Hel
TEPPUTOPUH C YIETOM JOCTYITHOCTHU Il UHBaIUI0B - 60 6.

e (OoOecrnieueHre B OpraHU3alUy COLUAIBHON cephbl YCIOBUM TOCTYTHOCTH, MO3BOJISIONINX
MHBAJIKJAM IOJy4aTh YCIyru HapaBHe ¢ apyrumu- 100 6.



e Jlong modydaresel yciyr, YAOBIECTBOPEHHBIX JOCTYIMHOCTBIO YCIYT JJsl UHBATHIOB (B %
OT 00IIero YKcia OMPOIICHHBIX MMOJTydaTeNield yeiuyr — nHBamaoB) - 98,8 0.
¢ HurerpanpHOe 3HAYCHHE IOKAa3aTelici, XapaKTePH3YIONIMX KPHUTCPHIl OLEHKH KauecTBa
«J100poskenaTenbHOCTh, BEXKIMUBOCTh PAOOTHUKOB OpraHM3allMM COIMAIBHON cdepbl»,
cocrasisier - 100 6.

6 MOoM Hucne no nokasameiim.

e Jlons momydarenel yCIyr, YyIOBIETBOPEHHBIX I0OPOKENATEIbHOCTHIO, BEXKIMBOCTHIO
pabOTHUKOB OpraHU3aIK COIMATBLHON cephl, 00ECTICUNBAOIINX IEPBUYHBIN KOHTAKT U
WHOOPMHUPOBAHUE TOJIydaTeNIs YCIyrd TPH  HEMOCPEACTBEHHOM OOpalieHUW B
OpraHU3aIMI0 CONMATBHON cdepbl (B % OT 00IIero yucia OINPOIICHHBIX MOJydaTenei
yeiyr) - 98,8 6.

e Jlonms momydarened yCIyr, YIOBIETBOPEHHBIX ITO0OPOKEIATEIbHOCTHIO, BEXKIMBOCTHIO
paOOTHHUKOB OpraHM3alUN COMUAIBHONW c(hepbl, 00eCIeYnBaONINX HEMOCPEICTBEHHOE
OKa3aHWe yCIyTH MpH OOpalleHuu B OpraHU3alMi0 colmanbHOU cdepsl (B % oT oOlriero
qrClia ONMPOIICHHBIX MoJyJareiei yciyr) - 98,8 0.

e Jloms momydaTenell yCIyr, YIOBIETBOPEHHBIX I0OPOXKEIATEIHHOCTHIO, BEXKJIUBOCTHIO
pabOTHUKOB OpPTraHU3AIMH COMMAITLHON c(hephl IPH UCTIOIB30BAHUH TUCTAHITHOHHBIX (hOpM
B3aUMOJICHCTBUSA (B % OT OO0IIEro Yrciia ONMPOIIEHHBIX IMojTyJareien yeuyr) - 98,8 6.

+ UHurerpanpHOoe 3HAUCHHE IOKa3aTelied, XapaKTEePHU3YIOIIUX KPHUTEPHUH OIEHKH KauecTBa
«Y IOBJIETBOPEHHOCTH YCIIOBUSIMU OKa3aHMs yCIyr», cocTaBisieT - 99 0.

6 MmoM Hucine no nokasameiim.

e Jlons momy4aTened yCiayr, KOTOpbl€ TOTOBBI PEKOMEHJOBATH OPraHU3AIMI0 COIMAIbHOU
chepsl pPOJCTBEHHHMKAM W 3HAKOMBIM (MOTJIM OBl €€ pPEeKOMEH/0BaTh, €CiM OBl Oblia
BO3MOXHOCTh BbIOOpa oOpraHuzaluu couuaigbHO cdepsl) (B % oT oOmero umcna
OTIPOIIIEHHBIX MoTydaresnel yciyr) - 98 6.

e Jlonsa monyyartened  yciayr, YAOBJIETBOPEHHBIX OpPraHM3allMOHHBIMH  YCIOBUSIMU
npenocTaBieHus yciyr (B % oT o0lero ymucia onponieHHbIX noaydareneit yeayr) - 98,8
0.

e Jlona mosyyaTened ycnyr, yJOBJIETBOPEHHBIX B II€JIOM YCIOBHUSIMU OKa3aHUS YCIyr B

OpraHu3aIuy colruaabHou cepsl (B % OT 0011Iero Yrciia ONpOLUICHHbBIX MOTyJaTeseil yciayr)
- 98,8 0.

+%* BbIBOAHBIE MTOJIOKEHUS

Pacyet uToroBoro 3HaueHus MoKas3aTelb OICHKU KayecTBa MO OpraHU3aIMH COLMATbHON
cdepbl, B OTHOLIEHUH KOTOPOI MpOBe/icHa He3aBUCHMas OI[CHKA Ka4eCTBA PACCUUTHIBACTCA IO
dbopmyre:

Sn :Z Kmn/5,

rjae:

Sn — MoKa3aTelb OIIEHKH KayecTBa N-Oi OpraHu3allvy;

K™ — cpenHeB3BellieHHass CymMMa MOKa3aTeled, XapaKTepU3YIOMIMX M-bIii KPUTEPHiA
OIICHKH Ka4yecTBa B N—0i opranu3amnuu

U cocrasiisieT 86 0.

Pexomenpanuu aiasa OO:



Ha caiite oOpa3zoBarenpbHON OpraHM3aiiid Pa3MeCTHTh CBEICHHUS O IMOPSJKE MpHeMa B
00pa3oBaTeNbHYI0 OpraHM3aluio, OOy4YeHHs, OTYMCIICHUS, IMPEIOCTABICHUS IUIATHBIX
00pa30oBaTENbHBIX YCIYT.

Ha caiite oOpa3oBarenbHON OpPraHU3AMHU PAa3MECTUThH JIMOO JOTIOJHUTH CBEICHUS O
KOHTAKTHBIX JaHHBIX 3aMECTHTEICH PYKOBOAUTECIIA OpPraHus3anuu.

Ha caiite o0Opa3oBaTeIbHON OpTraHMU3alMA PAa3MECTHTHh CBEICHHUS O IPEIOAaBaCMbBIX
negarort4yeCKumM pa6OTHI/IKOM OopraHuvsanuvu JUCHUIIIIMHAX.

Ha caiite oOpa3oBarenbHOM opranuzanuu o0ecneuuTh padoTy pasjena OoQpHIHaIBHOTO
canra «HacTo 3agaBaeMble BOIIPOCHD)

Ha caiite oOpa3oBaTenbHOW OpraHU3alMH OOECIICUYNUTh TEXHUYECKYI0 BO3MOYKHOCTH
BBIPDOKEHUS IIOJyyaTeJIeM YCIyr MHEHHS O KadeCTBE YCIOBUM OKa3aHMsl YCIIYT
OopraHu3aiell couuanpbHOi cdepbl (HaMMuUWe AaHKETHl JJIsg OmNpoca TpaxaaH WU
TUIEPCCHUIKY Ha HEe).

OpFaHI/I3OBaTB MMAapKOBOYHYIO 30HY I JHL C OIpaHUYCHHBIMHW BO3MHUOXHOCTAMU
310pPOBBSL.

O6opynoBaTh CaHUTAPHO-TUTMEHUYECKHE MOMELIEHHUs] 00pa30BaTeIbHON OpraHu3aluu
A1 JIM € OrpaHUYCHHBIMHA BO3MOKHOCTAMU 3/10POBbBA.

[TonnepxuBath Ha BHICOKOM YPOBHE JOOPOKENATEIHHOCTh U BEXIMBOCTh PAOOTHUKOB,
ofecreunBaroINX NePBUYHBIA KOHTAKT C MOTPEOUTENSAMU YCITYT.

[TonnepxuBath Ha BHICOKOM YPOBHE JOOPOKENATEIHHOCTh U BEXIMBOCTh PAOOTHUKOB,
ofecneunBaroInX HEMOCPEICTBEHHOE OKa3aHHUEe YCIYTU € IOTPEOUTEISIMU YCIIYT.
[TonnepxuBath Ha BHICOKOM YPOBHE JOOPOKENATEIHHOCTh U BEXIMBOCTH PAOOTHUKOB,
O6GCHG‘H/IBaIOHH/IX KOHTAaKT C HOTpe6I/ITeJ'I$IMI/I YCIYT IpHU UCIIOJIB30BAHUHN JUCTAHIIUOHHBIX
(dhopmM B3anMOICHCTBHS.

[lognepxuBaTh Ha  MpEKHEM  ypPOBHE  KauyeCTBO  YCIOBUHM  IPENOCTaBJICHUSA
00pa3oBaTeNIbHBIX YCIYT JUIsl COXpaHEHUS UMUIKa OPTraHU3alUH.

[lognepxuBaTh Ha TMpEeKHEM YPOBHE KAuyeCTBO OPraHU3ALMOHHBIX  YCIOBUHN
MIPEeIOCTABICHUS YCIIYT.

[lognepxuBaTh Ha  MPEeKHEM  YPOBHE  KaueCTBO  YCIOBHMM  OCYILECTBJICHHS
00pa30BaTeNbHON IS TEIBHOCTH.
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